
All you need to 
know about 

Noise Control 

P O Box 637 
101 Guyton Street  

WANGANUI 
Phone: (06)  349 0001 
Fax: (06)  349 0536 

For more information contact: 

Ko ngä ture o te 
‘Pupuritanga 

Hoihoi’  
e tika ana kia 
möhiotia e koe 

If your stereo is seized by a Council Officer, you may 
not get it back.  You must prove that your 
circumstances are special and that neighbours will not 
be effected.  Provided you have sufficient evidence 
that the neighbours will not be affected, your stereo 
may be picked up from Environmental Services, 
Wanganui District Council Offices, 101 Guyton Street, 
Wanganui upon payment of $120.00. 

ME HE AMUAMU TÄU! 
 
Me he amuamu e pä ana ki ‘te hoihoi rawa atu’ kua 
wäeatia mai, e tika kia haere te äpiha kia tirohia, kia 
rängona möna ake. 
Mehemea kua tika te amuamu, käore e kore ko te ki 
atu ia ki te tangata nöna te hë, kia whakaitingia e ia te 
hoihoi nei. 
 
E täea e te äpiha te tuku whakaatu atu ki te kaihara ‘ä 
tuhi, ä korero’, ä, e mana tonu atu ana ko täua 
whakaatu mö te toru ra.  
 
Ki te kore e rongo te kaihara ki te äpiha, ka noho marö 
kë, kei raro i te ture, e tika ana kia tomokia te whare 
e täua äpiha me tëtehi Pirïhimana kia tangohia atu te 
pü ö taua hoihoi ra. 

Mehemea kua tangohia tö wäerehe e te äpiha 
Kaunihera, ehara   i te mea ngäwari te whakahokia atu. 
He körero nui täu, ä, he wähanga hoki o taua körero, 
kua arö tö hinengaro ki te noho pai ö öu höa noho tata. 
Me i te pai aua whakaritenga katoa, e täea te hikitia e 
koe ko töu wäerehe mai i te ‘Ratonga Taiao’, 
Whanganui District Council Offices, 101 Guyton 
Street, i muri iho i tö whakautunga atu i te $120.00. 

IF YOU WISH TO 
MAKE A 

COMPLAINT ... 

The District Council operates a 24 hour noise 
complaint response service.  All complaints should be 
phoned through to the District Council number on 
349 0001 

Ko te ‘ratonga amuamu’ nei, käore e aukati i te roanga 
mai o te ra, o te pö. Wäea mai mä te nama 349.0001. 

ME HE AMUAMU TAU 



The Resource Management Act 1991, 
Section 326 defines, “Excessive 
Noise” as any noise that is under 
human control and of such a nature 
as to unreasonably interfere with 
the peace, comfort and convenience of 
any person. 

Common noise sources that may cause complaint are: 

1 Noisy stereos and bands 

2 Industrial appliances, including for example, 
refrigerator noise 

3 Burglar alarms including house and car alarms 

4 Barking Dogs 

If you have problems with appliance noise or any 
repeated stereo or band noise problems you should 
contact an Environmental Health Officer.  Such noise 
may require assessment in terms of the Noise 
Standards and ultimately the serving of an Abatement 
Notice. 

In the case of burglar alarms, these should be installed 
within the building or should be connected to a 
security firm or the Police Station.   External alarms 
may cause offence and exceed the noise standards 
contained in the District Plan. 

An alarm may result in an officer having to gain access 
and causing damage to the building. If the alarm 
exceeds the District Plan Requirements the firm or 
person responsible may be served with an 
Infringement Notice. 

WHAT IS “EXCESSIVE 
NOISE“? 

If a complaint is received by a Council Officer 
regarding excessive noise, the officer is required to 
investigate the complaint.  If the officer is of the 
opinion that the noise is excessive, he/she may direct 
the person responsible for the noise, to turn the 
noise down to a reasonable level.  

A direction may be given in writing or verbally to any 
person who appears responsible for the noise and can 
be in force for up to 72 hours. 

If the noise is not turned down (or if the noise 
continues when the Officer leaves) that Officer 
(accompanied by a Police Officer) may enter the 
property and seize the instrument or appliance from 
which the noise is coming from. 

IF A COMPLAINT IS 
RECEIVED ... 

Barking Dogs:  
 
It is an offence under the Dog Control Act 
1996 for a dog to cause a nuisance by loud 
or persistant barking.  If this occurs try 
and identify the property where the 
dog is barking by house number and 
street name and ring the Wanganui 
District Council Animal Control 
Department. 

HE AHA ‘TE HOIHOI 
RAWA ATU’?  

E ki ana te ture, (Resource Management Act 
1991/326) ko te hoihoi tënei, ka puta mai i ngä mahi e 
HE AHA ‘TE HOIHOI RAWA ATU’? whakamanahia e 
wai ra, ä, he mea whakararu atu ai i te aio ‘ä noho’, ä aha 
atu ränei. 
 
ÄNEI NGÄ PÜ MOMO HOIHOI NEI: 

 
1. Ngä waerehe kaha hoihoi, peene ränei 
 
2. Ngä mïhini ahunui, pënei i ngä pöuaka whakamakariri 

kai 
 
3. Ngä pahü whänako ‘ä whare ä waka’ 
 
4. Ngä kuri auau nöa iho nei. 

 
Ki te whakararua koe i te kaha hoihoi ö ngä ähuatanga 
kua whakarärangihia ki runga nei, waea atu ki tëtehi ö 
ngä ‘äpiha taiao’ i tö rohe. Mäna e whakarite atu, mehe-
mea kua tika tö tono i runga i ngä whakaritenga o te 
‘Whakaatu Mauru’. 
 
E tika ana hoki kia hono ngä pahü whänako nei, ki te Tari 
Pirïhimana ki ngä Kamupene Kaitiaki i ngä rawa tangata. 
 
Me möhio mai, kö ngä pahü mö waho whare, e täea te 
whakararu atu i te iwi, inä ka piki te kaha hoihoi ki tua 
ake i ngä taumata kua whakaaetia e te Mähere Kauni-
hera. 

 
Ka tae pea te wä, hei whakakorea ngä pahü nei, ka tuki-
tukia e te äpiha te tatau i tana tomokanga ki roto. Me i 
te kaha kë atu te pahü i tö te ‘Whakaatu Mauru’, e taea 
te tangata nöna te hë, te whäinatia. 

‘Kuri Auaua’ 
 
He hara tënä i raro i te ‘ture kuri’ (Dog Control Act 
1996) kia auau kino nei te kuri, kia whakararu atu ai i 
te iwi nui tonu. Ne ko koe tenei kei te whakararua, 
tuhia te nama o te whare, te tiriti ränei, ä, me wäea 
koe ki te Kaunihera ä Rohe ö Whanganui, arä ki te Tari 
o te Röpu Tiaki Kararehe. 


